SSH Access Contract

Please complete this form to apply for SSH access on your web hosting account. Please remember
that in most cases FTP or our online file manager can be used to manage your account including
editing files and changing permissions.

SSH access should only be requested by technically competent individuals. It is more secure to not
enable SSH.

By requesting SSH is enabled you agree that:

* You will not leave your home directory.

¢ You will not attempt to view or edit other users files.

* You will not attempt to run permanent server side processors.

* You will not attempt to gain extended user privileges on the server.

* You will use your SSH server access purely for managing the website hosted on that account.
* You will fully indemnify us against any damage caused to the server by yourself or anyone

* who logs in using your credentials.

* You will not start server processes.

All keystrokes for SSH are logged and reviewed each day, please note that any breaches of the
above will result in your account being terminated without notice.

Once you have completed this form please return it to us with a copy of a utility bill and either a copy
of your photo card driving license or the photo page of your passport.

Domain Name:

(only one domain per form, multiple domains will be rejected)

Full Name:

Company Name:
Address:

City:

Postcode:

Please confirm the following:

You have enclosed the documents stated above.

You understand that it will take up to 72 hours to enable SSH.

‘ Signature: ‘

‘ Date: ‘
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